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SUMMARYSUMMARY

8+ years across startups and enterprises in banking, fintech and e-commerce, leading end-to-end product design and driving

measurable impact.

Data-informed and outcome-driven, setting design direction, solving complex problems and shaping growth and retention

strategies for products serving 2M+ users.

Experienced in cross-functional collaboration and stakeholder alignment. I think in business, design in systems, and build in code.

SKILLSSKILLS

Design User research UX/UI Product design AI prototyping Design systems Accessibility (WCAG 2.2)

Asset management Mentorship Coaching Workshop facilitation

Strategy Product strategy Growth & retention Commercial thinking Stakeholder management Roadmapping

Development HTML / CSS TypeScript React / Next.js Vibe coding

EXPERIENCEEXPERIENCE

Senior UX Designer (Digital Accessibility) —ANZ (Suncorp Bank) Feb 2026–Present · Brisbane

Established the Accessibility Hub for Suncorp Bank, partnering with chapter leads, platform owners, governance, customer

advocacy & external consultancy to shape the bank’s Digital Accessibility Standard, compliance and quality baseline, role-based

checklists across 11 roles, training content and monitoring process for app, website & Internet Banking. Lead the Accessibility

Champion group that supports teams in fixing accessibility issues and shipping accessible features across channels. Through this

work, delivered accessibility uplift to 30+ design components across web & app and improved the compliance score by 50%.

Senior UX Designer (Personalisation) —ANZ (Suncorp Bank) Aug 2024–Present · Brisbane

Led UX for AI-powered personalised communications (PEGA) for 1.2M+ users, helping the right customers receive the right

message at the right time. Owned the UX roadmap and end-to-end research, partnering with the personalisation owner to create a

taxonomy across message type, channel, placement, timing and priority. Building on this, created the UX personalisation playbook

— covering placements, UI anatomy, interaction and content rules — and shipped 6 placements and 7 message types with 200+

messages, lifting engagement rates by 200% and speeding up message delivery by 80%. Leveraged this success to help create

ANZ’s personalisation playbook.

Mentor —ADPList Jul 2024–Present · Remote

Mentor 20+ UX/UI and product designers to navigate complex design challenges, strengthen problem-solving skills, and make

confident product and career decisions.

UX Designer (Identity & Authentication, App Design System) — Suncorp Group Oct 2023–Aug 2024 · Brisbane

Led UX for identity, authentication & security across the bank app and Internet Banking (1.2M+ customers) — redesigning login,

verification, recovery, consent & step-up flows to cut friction while maintaining security standards. Built & governed the app design

system — reusable patterns, templates & master pages — with documentation, workshops & coaching.

UX Designer (Growth & Web Design System) — Suncorp Group Feb 2023–Aug 2024 · Brisbane

Led end-to-end UX to drive home-loan lead generation & conversion across web — product pages, calculators & online origination

— through experimentation and A/B testing. Led components of the institutional web design system, with reusable patterns &

templates informed by performance data that improved delivery speed & cross-team adoption.

App Designer (Finance) — Savvy Dec 2021–Apr 2024 · Adelaide (Contract)

Led end-to-end design of the Savvy personal finance app from concept to production — UX, UI, IA & user flows — translating

complex financial requirements into intuitive, accessible experiences. Worked directly with founders, product & engineering in a

fast-moving startup, shipping iteratively under resource and timeline constraints.

Product Designer (Growth), Oz Lotteries — Jumbo Interactive Feb 2022–Feb 2023 · Brisbane

Drove customer acquisition and revenue growth across web & native mobile for Oz Lotteries (2M+ customers), one of Australia's

largest online lottery platforms — designing end-to-end e-commerce journeys from onboarding and discovery to purchase,

promotions & account management. Led experimentation and A/B testing to lift conversion, retention & purchase frequency

across high-traffic journeys, backed by qualitative and quantitative research, and scaled the web & mobile design system and

illustration library for greater consistency, delivery speed & cross-platform coherence.

Earlier: UX/UI Designer at The Distillery (digital agency, 2021), JR Academy (e-learning, 2019–20) & Dogstar (fashion e-commerce, 2018–19);

Graphic Designer, Guangdong University of Foreign Studies (2014–16)

EDUCATIONEDUCATION

MSc Computer Science —University of Adelaide Adelaide, Australia

BSc Interactive & Visual Design —Queensland University of Technology Brisbane, Australia

Digital Accessibility Certificates — Intopia (Design, Development, Testing, WCAG 2.2, Web & Mobile app) Online
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